CASBO Communities Forum — User Guidelines
Welcome to the CASBO Communities Forum! This professional forum is available to help you solve
problems, build networks and share resources. We offer this venue as a complimentary benefit to all
users of casbo.org in a desire to provide you with a platform on which you can share professional ideas
and network with your peers in school business.

User Expectations
Above all, users are expected to be kind, helpful and respectful. In your interactions here, please assume
the best in people and try to make things better. Beyond just seeking your own solutions, you’re equally
encouraged to help others — if you know the answer to someone’s question, please offer your
assistance. This is by no means mandatory, and no one is compelled to help anyone else, but that is the
spirit in which this forum is intended to be used.
Because our written user guidelines are not all-encompassing, in addition to following them, all users
are required to follow moderator instructions when given. When user violations occur, moderators are
authorized to make requests of them to change borderline behavior or, in cases of extreme violations,
to issue a warning.
If you receive a moderator request to change behavior, or are issued a warning, and you thereafter still
cannot follow the user guidelines or moderator instruction, your account will be blocked from posting. If
necessary, further action can and may be applied (i.e., restricting access to casbo.org in its entirety,
etc.).

Moderator Assistance
If you feel a post needs moderator attention, you may report it using the “Flag” button next to any given
post, which will add the post to a review queue that our moderators will monitor and address
throughout the day.
If immediate action is needed, or the situation that concerns you is occurring outside a forum post,
please contact us at membership@casbo.org. If you feel it’s helpful, please provide an explanation of
your concern about the post at the time you report it.

Actions Subject to Intervention
In the interests of keeping our forum friendly, we will moderate content and respond to requests to
moderate specific content. This might mean taking action such as complete removal of content, as well
as deactivating an account.
Every post will be judged on its own merits, so the following list of actions is not exhaustive. However, in
cases of severe violation, CASBO reserves the right to block violators from further forum participation.
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Actions that may be subject to moderation or intervention include, but are not limited to:
•

Sharing or posting personal contact information (i.e., email, work, residence or website
addresses; telephone numbers; or social media handles; etc.), or asking others to do the same,
in order to solicit contact with users outside of this forum, no matter what the purpose is for
engaging in such outside contact.

•

Posting, offering or asking for login information, even test IDs or test passwords.

•

Posting another user’s private information (job, gender, living situation, location, etc.).

•

Harassing or abusing users in any way.

•

Abusing the “Flag” link.

•

Posting in all caps.

•

Abusing “@<name>” mentions as a tool to get faster responses.

•

Seeking legal advice from, or serving as, a legal advisor.

•

Threatening lawsuits or other legal action.

•

Posting “NSFW” (not safe for work) communications. If it’s not safe for work, it’s not safe here.

•

Spamming the forum to promote your services to its users, either through new topics or by
introducing an unrelated topic as a response to an existing topic.

•

Offering to pay for help or work for hire. Any post offering to pay for any service, or supply any
work or service for hire, can be closed at any time. (If you’re seeking employment, please visit
our job board, Career HQ, on casbo.org instead.)

•

Creating multiple accounts (i.e., sockpuppets). If such an account is identified, we will
immediately ban it.

•

Posting temporary, unsupported, disreputable or topic-unrelated public website links. While
posting website links is not disallowed, when doing so, please be mindful that websites and their
URLs change, causing broken or outdated links that are no longer helpful to a user who is later
looking for an answer to a question. If you share a website link in the forum, you are responsible
for ensuring that it remains up to date and useful for all users.

It is CASBO’s intention that all users participate in this forum for the purposes of professional
networking, sharing of work-related experiences and ideas, and getting or providing help with your daily
workplace challenges and problems.
We hope that you benefit from this service and enjoy it in the “esprit de corps” meaning with which it is
intended! If you have any questions about the CASBO Communities Forum, please do not hesitate to
contact us.

